Two-Factor Authentication for Your Virginia Garcia MyChart

It is our goal to make sure your health information is as safe and secure as possible. To improve your security, starting
May 19, 2023, you will be asked to set up two-factor authentication to access your MyChart. This adds a level of security
to protect your data by requiring a code to be sent to your email or cell phone upon login.

You can choose to use this feature or not.

To set up two-factor authentication, click “Continue” when you see the screen shown below. Then follow the
prompts on the screen to set up the authentication. By doing so, you will receive a security code to your cell
phone or email when you log into My Chart in the future.
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To opt out and not use two-factor authentication, click on “Turn off two-step verification” shown on the
screen below.
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